ISO POS TERMINAL User Manual

	Function Key
	Description

	F1
	Item List. – Search and view for PLU code.

	F2
	Item Discount. – Give discount in percentage for a particular item.

	F3
	Total Discount. – Give discount in percentage for a single receipt. 

	F5
	Void Transaction. - Void the receipt or delete all the record in the receipt.

	F6
	Change Price Level. – System has different 5 levels of price. Select the price level before key in / scan in item record.

	F7
	Price Change. – Change an item to a new price.

	F8
	Cash Payment. – This is the transaction for cash payment. Enter the amount that customer pay and press “Enter” button for transaction.

	F9
	Credit Card Payment. – Payment by credit card or cash voucher.

	F10
	Change Total Amount. – Similar to total discount where by this function will change the total price to new total price that enter by user.

	F11
	Hold Transaction – Hold the incomplete receipt and go to the new receipt.

	F12
	Recall Hold transaction. – Call out the previous incomplete receipt.

	Escape
	Logoff / Close - Close the Active form or logout to the program with key in the password.

	Delete
	Void Item - Press "Delete" button to void the item.

	Tab
	Press "Tab" button to point the record.


	Ctrl + A
	Transaction Receipt Type.

	Ctrl + K
	Kick Cash Drawer. - Operate the Kick Drawer and take out The money or On/Off the kick Drawer.

	Ctrl + P
	Recall Transaction. – Reprint receipt.

	Ctrl + Y
	Item Exchange / Item Refund.

	Ctrl + Z
	Printer On/Off.  - Control the pos printer to online or offline

	Ctrl + F
	Free Item.

	Ctrl + M
	Multi Tender is using two payment types for payment.

Click Ctrl M button. Click F8 or F9 for payment.   

	Ctrl + R
	View X Reports.

	Ctrl + S
	Search PLU.

	Ctrl + F5
	Detect Backend Computer. - Control the network Online or Offline

	Ctrl + 1
	Change to Price Level 1.

	Ctrl + 2
	Change to Price Level 2.

	Ctrl + 3
	Change to Price Level 3.

	Ctrl + 4
	Change to Price Level 4.

	Ctrl + 5
	Change to Price Level 5.

	Alt  + P
	Check Price.

	Alt  + L
	 Lock Terminal. 

	Alt  + C
	Search Customer. - View the record of Customer.

	Alt  + S
	Search Sales Person - View the record of sales person.

	Alt  + I
	Float In CASH. – Float in money to cash drawer.

	Alt  + O
	Float Out CASH. – Float out money from cash drawer. 

	Alt  + B
	Change Scanning mode. (PLU Code/ Barcode)

	Alt  + R
	Receipt Refund. - The Receipt is refund back. The item returns back for refund.

	Alt  + E
	Terminal Closing.

	     Alt + Q
	Online Stock Balance - Key in / Scan the barcode to check the stock balance for all terminal path and backend. 

	     Alt + P
	Check Price for an item. Press F5 to set the information you want to see and click apply. Scan or key in the barcode in the box and he information record will show out.

	     Alt + T
	Sub Total - Display at customer display.

	     Alt + H
	Help File - View the front-end function.

	     Alt + B
	Change Scan Mode - Change the scan mode to Barcode or PLU code

	     Alt + E
	Closing Stock – At front-end login page, press Alt + E for closing stock.  

Click start button to activate the closing stock.
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