Chapter 1 Maintenance
1.1 Category

-    Search
      Users need to enter a keyword into the text box which to get the data that users need. Users are allowed to search a category by using category code or category description. Besides that, users may select the keyword by using =, Left, Right and Like in the combo box. 

      Users will get the data exactly same if users select = to search the category code and category description and the data will be shown in the data grid. If users select Left to search the keyword, then the category code or category description that starts with left which is same with the keyword, then it will appear in the data grid and vice versa. (Which mean use Right to search).

      Users may also search by using Like, where the data will appear when the category code or category description is like the keyword that enter by users.

-     List All

      All the information of category will be shown once the List All button being click. Once the Search or List All button being clicked, it will show the number of records found.

-     Add

       Users are allowed to add new category by clicking Add button. After that, users need to enter the category code and category description. Both category code and category description must not be blank. Instead of that, a message box will appear to make sure both category code and description have been filled up. 

        After finish enter the category code and description, click Update button and the category code description will be added into database and hence, it shows in the data grid.

        If users click Cancel button, the system will return to the previous section.

-      Edit

        Users may edit the category code or description by clicking Edit button. Afterwards, go to the category code and description text box to edit the data. Once the Update button being click, then it will automatically save and change in the database. 

        If users click Cancel button, the system will return to the previous section.

-       Delete

         If users want to delete a category, users need to select a category code in data grid which appear in the category and then click the Delete button. A message box will pop up to ask users for confirmation.

        Once users click Yes, the category code will be deleted from database. It will return to previous section if users click No.    

-      Close

        Once this button being click, the system will return to the main.

1.2 Department

        Department code that appears here is referring to category code and category description which it is a sub set of category code.

        Same as category, users are allowed to search for the department code or department code by entering keyword in text box. 

-    Search
      Users need to enter a keyword into the text box which to get the data that users need. Users are allowed to search a department by using department code or department description. Besides that, users may select the keyword by using =, Left, Right and Like in the combo box. 

      Users will get the data exactly same if users select = to search the department code and department description and the data will be shown in the data grid. If users select Left to search the keyword, then the department code or department description that starts with left which is same with the keyword, then it will appear in the data grid and vice versa. (Which mean use Right to search).

      Users may also search by using Like, where the data will appear when the department code or department description is like the keyword that enter by users.

-     List All

      All the information of department will be shown once the List All button being click. Once the Search or List All button being clicked, it will show the number of records found.

-     Add

       Users are allowed to add new department code by clicking Add button. After that, users need to enter the department code and department description. Both department code and department description must not be blank. Instead of that, a message box will appear to make sure department code and department description have been filled up. 

       Besides that, users need to enter the category code which means department code is referring to the category code. Users can enter the category code by clicking the Exclamation button and then a Search Category form will appear to allow user to search for the category code.

        By double clicking the category code, the category code will automatically appear in the text box.

        After finish enter the department code, description and category code, click Update button and the department code, description and category code will be added into database and hence, shows in the data grid.

        If users click Cancel button, the system will return to the previous section.

-      Edit

        Users may edit the department code or description or category code by clicking Edit button. Afterwards, go to the category code and description text box to edit the data. Users may click the Exclamation button in order to edit the category code and a form named Search Category will appear. Users may edit the category code from that form. Once the Update button being click, then it will automatically save and change in the database. 

        If users click Cancel button, the system will return to the previous section.

-       Delete

         If users want to delete a department, users need to select the department code or department description or category code in data grid and then click the Delete button. A message box will pop up to ask users for confirmation.

        Once users click Yes, the category code will be deleted from database. It will return to previous section if users click No.    

-      Close

        Once this button being click, the system will return to the main by clicking Add button. After that, users need to enter the category code and category description

Chapter 1.3 Brand

Add

      To add a new brand, click on Add button at the bottom.  

      User is required to fill in the brand and brand description. After fill in all the required information, click Update button. 

Edit

To edit a brand record, user needs to select a brand record from the data grid. Let say, there are more than hundred of records of brand, so user cannot get the brand information easily. Hence, user needs to search. User can search the brand information by using brand and description. 

After get the related brand information, click Edit button. From here, user can edit the related field of the particular brand information. 

Delete   
To delete a brand record, same as edit, user needs to select a supplier record. Then simply click the delete button, and a message box will appear to ask user for the confirmation.

    Once user clicks Yes, the record will be deleted.

List All

    When user clicks this button, all the brand record will appear in the data grid so user may select the required brand record.

Close

    System will back to the main screen. 

1.4 Item

-      Item Code and Barcode

       Users need to insert item code in order to add an item. The square box beside of the item code is for EAN 8 and EAN 13 checking. 

        E.g. If users have enter 7 or 12 digit in the item code, system will automatically generate the 8th and 13th digit for the item code since barcode can read only 8 or 13 numbers of digit.

        1234567 is a 7 digit of item code. System will automatically generate the 8th digit which is 0 and now the item code is not 12345670.

        Hence, barcode is same with the item code.

-     Type
       Standard – Quantity in single unit.

       Link – Quantity in bulk.

       CS – Use for color and size.

      Package – Use for hamper which mean there is several unit or different type of goods.

-      Description and Short Desc

        This description is about to describe about the item and hence, system will   automatically generate the short description for the item for reference.

-       Avg Cost

        This is the average cost of the item.

-        Standard Cost

         The current cost entered by users.

-        Last Cost

          The last cost of the item which is auto generate by system.

-        Previous Cost

          The second last of cost of the item which is auto generate by system.

-        Fast Moving and Slow Moving

          E.g. number of fast moving is 100. When the number of selling item is > 100 within a period which is specified by users, then users can read from the Fast and Slow Moving Report which is in the Sales Report and vice versa.

-        Qty

          Qty is the quantity of item in the HQ while Total Qty is the total quantity of item including all outlets.

-        Dept Code

          Department code is referring to category code and item code is referring to department code. Hence users must select the department code by clicking the exclamation button. 

-         Reorder

          E.g. Reorder number is 10 units. When users read the Stock Reorder Report which is in the Stock Report, users will see the item in the report which is already lesser than 10 units. 

-          Price 1, Price 2, Price 3, Price 4 and Price 5

          This system supports 5 different level of price.

-         Pack Size
           E.g. 24 tins of Pepsi in a pack. So the pack size is 24. Usually use in linkcode. 

-         U.O.M

           Unit of measurement such as KG, litter, packet and so on.

-         Stock Control

          Stock control is used to calculate stock and sales. ( Is selected by default)

-         Under Cost Sales Control

           Is a feature that used to control when an item is selling lower than the cost.

-         Free Item

          There are 4 situations.

i) When users checked the free item and price already inserted in price 1 to 5, then the system get the price which is not free.

ii) When users checked the free item and no price inserted in price 1 to price 5, the system will consider that the item is a free item.

iii)  When users do not check the free item and price is inserted in price 1 to price 5, then system will get the price which is not free.

iv) When users do not check the free item and do not insert the price 1 to price 5, then a message box will pop up to ask users to enter the selling price.

-         Non-Active

         It means this item cannot be sell in the way that the item may be expired and so on.

Chapter 1.5 Supplier

Add

      To add a supplier record, click on Add button at the bottom.  

      User is required to fill in the supplier code and supplier name. Other information such as address, postcode, telephone number, fax number and contact person are optional. After fill in all the required information, click Update button. 

Edit

To edit a supplier record, user needs to select a supplier record from the data grid. Let say, there are more than hundred of records of supplier, so user cannot get the supplier information easily. Hence, user needs to search. User can search the supplier information by using supplier code, supplier name or contact person. 

After get the related supplier information, click Edit button. From here, user can edit the related field of the particular supplier information. 

Delete   
To delete a supplier record, same as edit, user needs to select a supplier record. Then simply click the delete button, and a message box will appear to ask user for the confirmation.

    Once user clicks Yes, the record will be deleted.

List All

    When user clicks this button, all the supplier record will appear in the data grid so user may select the required supplier record. 

Close

    System will back to the main screen. 

Chapter 1.6 Salesperson

Add

      To add a salesperson record, click on Add button at the bottom.  

      User is required to fill in the salesperson code and salesperson name. Other information such as address, postcode, telephone number, fax number, date of birth, IC no, country, commission and photo are optional. After fill in all the required information, click Update button. 

Edit

To edit a salesperson record, user needs to select a salesperson record from the data grid. Let say, there are more than hundred of records of salesperson, so user cannot get the salesperson information easily. Hence, user needs to search. User can search the salesperson information by using salesperson code, name or IC. 

After get the related salesperson information, click Edit button. From here, user can edit the related field of the particular salesperson information. 

Delete   
To delete a salesperson record, same as edit, user needs to select a salesperson record. Then simply click the delete button, and a message box will appear to ask user for the confirmation.

    Once user click Yes, the record will be deleted.

List All

    When user clicks this button, all the supplier record will appear in the data grid so user may select the required supplier record. 

Close

    System will back to the main screen. 

Chapter 1.7 Operator

   The operators that exist in here will be able to use ISO POS Terminal.

Add

      To add an operator record, click on Add button at the bottom.  

      User is required to fill in the operator code, description, and password, re-enter password and set access level. Other information such as photo and drawer are optional. After fill in all the required information, click Update button. 

     The access level is enable an operator to use the function while he or she is doing transaction at the ISO POS Terminal (front-end) system and below is the example of the operator access level setting. 

	Void Item
	Enable operator to delete a particular item in a single receipt.

	Void Receipt
	Enable operator to void or delete a receipt. 

	Price Change
	Enable operator to change to different price for a particular item.

	Change Total Amount
	Enable operator to change the total amount of a single receipt.

	Item Discount
	Enable operator to give discount to customer for a particular item.

	Total Discount
	Enable operator to give discount to customer for the total of a single receipt.

	Cash Out
	Enable user to settle bill or transaction.

	Non Cash / Credit Sales
	Enable operator to make non cash sales / credit sales.

	Hold Receipt
	Enable operator to hold a receipt to avoid waiting of the next customer.

	Retrieve Receipt
	Enable operator to recall the hold receipt.

	Change Volume
	Function no longer exists.

	Add Non-Item
	Function no longer exists.

	Refund
	Enable operator to do refund when customer wants to refund the goods to user.

	Change Price Level
	Enable operator to change to other price level since system support level 1 to level 5’s price. 

	Change Scan Mode
	Enable operator to choose either use barcode or item code for a particular item.

	Customer Sales
	Enable operator to do customer sales transaction.

	Sales Person Sales
	Enable operator to do sales person sales transaction.

	Float In
	Enable operator to enter the cash to the cash drawer. 

	Float Out
	Enable operator to take out the cash from the cash drawer.

	Lock Terminal
	Enable operator to lock the Sim Terminal for not being use by public.

	Do Closing
	Enable operator to do closing for the end of the day.

	View Reports
	Enable operator to view X Reports.

	Kick Drawer
	Enable operator to kick the cash drawer.

	Control Access
	Enable operator to exit to window desktop. 

	Free Item Sales
	Enable operator to free a particular item to customer.

	Reprint Receipt
	Enable operator to reprint a particular receipt.

	Price Checking
	Enable operator to check for an item price.

	Online Stock Balance
	Enable operator to check the stock balance for all terminal path and backpos.

	Add Item
	Function no longer exist.

	Under Cost Sales
	Enable operator to sell an item which is under cost.

	Search Item
	Enable operator to search for required item.


Edit

To edit an operator record, user needs to select a operator record from the data grid. Let say, there are more than hundred of records of operator, so user cannot get the operator information easily. Hence, user needs to search. User can search the operator information by using operator code, description or access level. 

After get the related operator information, click Edit button. From here, user can edit the related field of the particular operator information. 

Delete   
To delete an operator record, same as edit, user needs to select an operator record. Then simply click the delete button, and a message box will appear to ask user for the confirmation.

    Once user clicks yes, the record will be deleted.

List All

    When user clicks this button, all the supplier record will appear in the data grid so user may select the required supplier record. 

Close

    System will back to the main screen. 

Chapter 1.8 Barcode

This function is used to print barcode of an item by using barcode printer. User is allowed to select to print item code or barcode. There are 3 types of barcode that supported by system:

· EAN 8

· EAN 13

· Code 128

To print the barcode, user needs to select the item for the barcode or item code. Since there maybe hundreds or thousands of items, so user may search the item by using “Search PLU”.

Hence user can search for the required item by using PLU code, barcode, description or unit price. 

After select the item, the detail of the item will be shown. User is required to enter the quantity of the barcode that need to be printed out and hence click Print. 

 If user clicks select button, system will back to main screen.

Chapter 1.9 Shift

Add

      To add a shift record, click on Add button at the bottom.  

      User is required to fill in the shift code, description and shop name. User can enter any shift code to represent morning shift, afternoon shift and night shift.

Edit

To edit a shift detail, user needs to select a shift detail from the data grid. After get the related shift information, click Edit button. From here, user can edit the related field of the particular salesperson information. 

Delete   
To delete a shift record, same as edit, user needs to select a shift record. Then simply click the delete button, and a message box will appear to ask user for the confirmation.

    Once user clicks Yes, the record will be deleted.

List All

    When user clicks this button, all the shift record will appear in the data grid so user may select the required shift record. 

Close

    System will back to the main screen. 

Chapter 1.10 Shop

      This is just information to user which user may have multiple outlets where by user can only view the information, and not allow to add, edit or delete the shop information.

      To add new shop, user needs to go to Utility then add shop. From the function, user can add, edit and delete the information of the outlet.

Chapter 1.11 Customer

Add

      To add a customer record, click on Add button at the bottom.  

      User is required to fill in the customer code, title, gender, I.C. no, first name and last name. Other information such as photo, date of birth, email, company, fax number, address, discount, credit limit, expire date, postcode, type, office phone no, home phone no, price level, hand phone, terms, points collected and points redeemed are all optional fields.

      If there is any information to inform customer, click on Mailing button and a form as follow will appear. 

    When user click on Load Data, the default data or message will load to the form as above and system allow user to edit the message. After finishing edit the message, click update. Hence, user can print the message and post it to customer. Click close will back to previous section.

Edit

To edit a customer record, user needs to select a customer record from the data grid. Let say, there are more than hundred of records of customer, so user cannot get the customer information easily. Hence, user needs to search. User can search the customer information by using customer code, company, last name, first name or IC. 

After get the related customer information, click Edit button. From here, user can edit the related field of the particular customer information. 

Delete   
To delete a customer record, same as edit, user needs to select a salesperson record. Then simply click the delete button, and a message box will appear to ask user for the confirmation.

    Once user clicks Yes, the record will be deleted.

List All

    When user clicks this button, all the customer record will appear in the data grid so user may select the required supplier record. 

Close

    System will back to the main screen. 

Chapter 2 Inventory

Chapter 2.1 Stock Receive

Add

While user receives stock from supplier, user need to do stock receive in inventory. To add stock receive, simply click Add button a form will appear as follow.

First, user need to select the shop that do the stock receive. Then enter the PO No. the PO No may refer to the PO No that given buy supplier or system will generate a PO No by automatically and the reference no. is the number that refers to the PO No. 

    Then select the supplier by clicking the exclamation mark that next to the supplier field and a new form called search supplier is appear as follow. 

After select the supplier, select the item and enter the quantity of the item. The button beside the unit code is used for money exchange rate.

First of all, user needs to click the New Country and Currency Rate because by default, there is no detail of exchange rate. 

For example, 1 USD = RM 3.8, hence RM 1 is approximately 0.263 USD. User can add, edit or delete the record of the exchange rate.

Beside that, if there is item that is free from supplier, user can click FOC button which mean free of charge and the FOC form will appear as follow.

    Then select the item code and quantity that is for free then click OK. A free item will be added into the stock receive detail. Hence, user can enter the remark if there is any additional information of the stock receive detail. 

If use want to change the total amount of the stock receive, click on Total Amount change, enter the new total amount, then system will change the total amount. After finishing enter all the details of stock receive, click update to save.

2.1.1 Purchase Order

Add

To add a new PO, simply click Add New PO button and the Add New Purchase Order form will appear as follow.

    User need to select the shop ID, enter the PO no and reference no, terms which is number of days, delivery date, order date, supplier code, item code, qty, item discount in percentage,  unit cost, item discount in RM.  If there is FOC item, select the item code and quantity that is for free then click OK. A free item will be added into the purchase order detail. 

    Then click update to save the PO. 

    Eg. System will calculate the price for each item if item discount in percentage or in RM is given such as follow where by 5% discount is given. 

    Click update to save the purchase order.

Edit

    In Purchase Order form, select the purchase order that exist in the data grid, then click edit PO then a edit PO form will appear as follow:

    As usual, user can select the supplier, item code, delivery date, order date, order quantity, item disc and others to make any changes. Hence, update the PO.

Delete 

To delete a PO, select a purchase order from Purchase Order form, then click Delete button. A message box will pop up to ask for confirmation from user.

 System will delete the PO once user clicks yes.

View and Print

In order to view and print the selected PO, click view and print button at the left bottom corner. 

Chapter 2.1.2 Stock Receipt Report

User can view all the stock receipt report by choosing with PLU detail or without PLU detail and Item in Stock receipt report. User also can choose the item code an item code to another item code. 

Chapter 2.2 Stock Return

    This function is used to return the item back to supplier. 

To make a stock return, click add button. Then add new stock return form will appear as follow:

Select the Shop that going to make stock return. Return ID is auto generate by the system.  Then select the supplier and the item code. Afterwards, enter the quantity of the particular item. After finish enters the detail, user can add to list.

Meanwhile, user can delete the detail which user has added into the list. When user has completed enter all the return stock information, click update.

If there is existed stock returns’ return ID, user can search for the detail of each stock return has been made. User can search by return ID, supplier code and supplier name.

Stock Return Report

To view stock return report, click the report button and the form as following will appear. 

Then click View and Print. The detail of each stock return will be shown in the report. 

Chapter 2.3 Stock Transfer

Add

Stock transfer is used to control the stock from outlet to HQ or HQ to outlet.  To make stock transfer, click on Add button as shown as below.

Then new stock transfer form will appear. 

    To make stock transfer, select the From Shop. Then search for the item. User can search for the item by using PLU code, barcode, description and quantity. After user select the particular item, the unit cost will automatically show by the system and user needs to enter the quantity for the particular item then click add to list. 

   If user wants to delete the entered detail of stock transfer, click the particular item and click delete from list button that beside the Add to list button. 

   When user has enter all the detail of the stock that going to transfer, click update and the particular stock that just entered will show in the list in the stock transfer main form. 

    When there is existed stock transfer detail, user can search for the stock transfer information that has been made by using transfer ID, date, from shop or to shop hence user can view the detail of the existing stock transfer record. 

Report

   User can view the stock transfer report by clicking the Report button. User can view the stock transfer report that with PLU details or without PLU details.

Chapter 2.4 Stock Adjustment 

Stock adjustment is used to adjust the number of stock which is currently not true or not same with the real quantity.

Add

To make stock adjustment, click on Add button as shown as below.

    Then add stock adjustment form will appear as follow.

   As usual, the adjustment ID is auto generate by the system and the date is the current date. Select the shop name that going to make stock adjustment. Then select the item which is PLU code. Then the current quantity of the item will be shown in the last quantity field. User can enter the new quantity, or uses adjust quantity by selecting the plus or minus sign, and then enter the quantity. 

Afterwards, click Add To List button. If the existing detail is wrong, user may delete it from the list by clicking delete from list. 

After finish entering all the data, click update button and hence, the stock adjustment detail will be shown in the stock adjustment main page. 

Search

To search for the existing stock adjustment detail, user can search by using adjust ID, date and shop name.

Report

User can view the stock adjustment report by selecting the report with or without PLU details. Example: stock adjustment report with PLU details.

Chapter 2.5 Stock Disposal

    To make stock disposal, click on Add button. Then the add stock disposal form will appear as follow:

    Disposal ID is generated by system. Then select shop name, date, PLU code, and enter the quantity of the particular item. After finish entered the detail, click add to list button.

    If user found that the added item is wrong, click the delete from list button to delete. After finish enter all the disposal stock, click update and the detail will shown in the stock disposal main page. 

Search

      User can search the past disposal information by using disposal ID, date and shop name. 

Report

To view the stock disposal report, click on report button. User can view the stock disposal report with or without PLU details. 

Chapter 2.6 Stock Closing

    Stock closing is used to do calculating of stock for each end of the month. 

    To do closing, click Start Closing button and a message box will ask for confirmation as follow. Click Yes to continue for closing.

Chapter 3

Chapter 3.1 Maintenance Report

Chapter 3.1.1 Category Report

    To view the category that exists in the database, click category report and a form as follow will appear. User can view the report by selecting the report type which is summary or detail and select category or all category. 

    If user wants to view for a particular category report, then user needs to browse for the required category. 

When user finish selects the report type and category, click Report to view for the report. 

Chapter 3.1.2 Department Report

Basically, it is same to category report where user needs to select summary, details, and department or view all departments. 

3.1.3 Item Report

    User can view for many types of item reports, such item list report, item selling price report, item margin report, item stock control report, item under cost sales report, item free item report, item non active report and item stock take list report. 

    Beside that, user can view the report either with or without cost, or selling price and either group by category, department or item. 

If user ticks the select category, user needs to select the category code by using search button. After select all the fields, click report button to view the selected report.

Chapter 3.1.4 Color and Size Report

    User may view the report by selecting color report or size report, either the report type is color ID report or color grouping report. 

Chapter 3.1.5 Customer Report

    User can view the customer report for a particular customer, or all customers. After select the require customer, click report button. 

Chapter 3.1.6 Sales Person Report

    Same as customer report, user can view the sales person report for one or all sales person. 

Chapter 3.1.7 Supplier report

    User may view the report of supplier list report or PLU by supplier report for a particular supplier or all suppliers. 

    If user wants to view the PLU by supplier report, then user may select to view the report either with cost, price, qty or the report with stock take box. Hence, user may select to view for a particular or all suppliers report. 

Chapter 3.1.8 Operator Report

  User may view the selected operator or all operator reports. 

Chapter 3.1.9 Shift Report

    User may view the shift report by selecting for a particular shift or all shifts. 

Chapter 3.1.10 Shop Report

    User may view for a particular shop report or all shops report. 

Chapter 3.2 Stock Report

Chapter 3.2.1 Stock Balance Report

Stock balance report shows the figures of the quantity of all items. User can select to view all the stock of multiple outlets or for a particular outlet. User can view the report by selecting the item, department and category, whereby user can enter from 1 item code/ department code/ category code to another item code/department code/ category code.

User can select to view the report with either average cost or standard cost or last cost. 

Chapter 3.2.2 Stock Available Report

Stock available report shows quantity of stock which is > 0. User can select to view all the stock of multiple outlets or for a particular outlet. User can view the report by selecting the item, department and category, whereby user can enter from 1 item code/ department code/ category code to another item code/department code/ category code.

User can select to view the report with either average cost or standard cost or last cost. 

Chapter 3.2.3 Stock Zero Report

Stock zero report shows quantity of stock which is = 0. User can select to view all the stock of multiple outlets or for a particular outlet. User can view the report by selecting the item, department and category, whereby user can enter from 1 item code/ department code/ category code to another item code/department code/ category code.

User can select to view the report with either average cost or standard cost or last cost. 

Chapter 3.2.4 Stock Negative Report

Stock negative report shows quantity of stock which is < 0. User can select to view all the stock of multiple outlets or for a particular outlet. User can view the report by selecting the item, department and category, whereby user can enter from 1 item code/ department code/ category code to another item code/department code/ category code.

User can select to view the report with either average cost or standard cost or last cost. 

3.2.5 Stock Reorder Report

    Stock reorder report is used to get the information of the stock which needs to get more stocks. 

If user set the reorder number at the Maintenance’s Item function, when the quantity of a particular item is less than the number of the reorder number, then this report will show out the particular item to get for more stocks.

Chapter 3.2.6 Stock Closing Report

    Stock closing report is the report of the closing of each month. User can select to view the current stock movement report or history stock closing report. Hence, user can select to view the report by item, department or category with summarize of report, and report with quantity only or quantity and cost. 

    Current stock movement report is the report that the first day after the stock closing until the current day’s report. 

Chapter 3.2.7 Stock Movement Report

    Stock movement report is the report where user can view the quantity of stock within a period including stock transfer in, stock transfer out, stock return and so on. User can view the report that group by item, department or category. Hence, report with quantity or report with quantity and cost. 

Chapter 3.3 Sales Report

Chapter 3.3.1 Item Sales Report

User can view the item sales report within a period by selecting the date and the particular shop and terminal No. If user does not select the shop ID and terminal no, then system will select all the information. User can group the report to category, department or item. 

User can select the report with PLU details, without PLU detail, with FOC item or with discount item. Beside that, user can select for a particular item instead of all item. By clicking Refresh button, user can select the payment type such as cash, visa card or master card and so on. 

     After select all the information, lick on View and Print button to view the report. 

Chapter 3.3.2 Item in Receipt Report

To view the report of the item that sold in receipts, click on Item in Receipt Report then a form as above will appear. Then select the shop id and terminal no. If user leave blank, the system will select all.

User can view the report by selecting PLU Sales in Receipt Report or PLU Sales with customer report. The report can group in category or department or item. User can also select for a particular item for item in receipt report. 

Click View and Print to view for the Item in Receipt Report. 

Chapter 3.3.3 Receipt Sales Report

User can view the receipt sales report for a particular day only. If user leaves blank in shop ID field and terminal no field, then system will select all for the receipt sales report. 

User can view the report of PLU sales in detail, PLU sales in summary and PLU sales in payment type. Beside that, user can select whether the report is with cost or without cost. Hence, user can search for the receipt no. 

After selecting the entire required field, click View and Print to view for the report.

Chapter 3.3.4 Customer Sales Report

User can view the customer sales report within a time period by selecting the date, shop ID and terminal no. If user leaves blank in these fields, system will select all. If user wants to view for a particular customer, click on select customer code button to get the customer code then click retrieve to select the payment type which may in visa card, master card or cash. 

When user finish select all the required fields, click view and print to view the report. 

Chapter 3.3.5 Sales Person Sales Report

User can view the Sales Person Sales Report within a time period by selecting the date, shop ID and shop number. If user wants the sales report with commission, tick the check box. User can also view for a particular sales person report only. If it is blank in the sales person code field, system will select all the sales person record.

After finish select all the required fields, click view and print to view for the report. 

Chapter 3.3.6 Operator Sales Report

User can view the operator sales report within a time period by selecting the date and time. If user leaves blank in shop ID and terminal no, system will select all. User can view the report with PLU details, without PLU details, with FOC item and with discount item. 

Hence, user can select to group the report to category report or department report or item report. User can also select a particular item that sold by the operator. After wards, if user wants to select for a particular operator, click on Refresh button the select the particular item. 

After finish select all the required information, click view and print to view the report. 

Chapter 3.3.7 Supplier Sales Report

 User can view the supplier sales report within a time period by selecting the date. If user leaves blank in shop ID and terminal no, system will select all. User can view the report with PLU details or report with PLU detail with cost or without PLU details or without PLU details without cost.

Hence, user can select to view for a particular supplier or all supplier record. 

After finish select all the required information, click view and print to view the report. 

Chapter 3.3.8 Best Selling Report

To view the best sell of item within a period, select the date. If user does not choose the shop ID and Terminal No, then system will select all the shop and Terminal No. 

User may view the summary of best selling report where the report can be group by best selling by profit report, best selling by quantity, best selling by sales and by PLU code. 

Then user may view the report by category or department or item, hence, user can search to view the report for a particular item by searching the item. 

Chapter 3.3.9

Collection summary report is used to view the net sales of a particular day. So user may select to view the report from a date to another date. Hence, user can view the report by using Microsoft Excel. 

Chapter 3.3.10

    Item sales aging report is used to view the quantity sold from a month to another month. So user can choose the report which is either group by category, department or item and user may also select to view for a particular item by using search. 

Chapter 3.3.11 Promotion Sales Report

    When user sets promotion price to customer from time to time, then user can view the promotion sales report regarding to the promotion period. 

User may select the shop ID and terminal no. If user leaves blank, system will select all the shop and the terminal no. 

User may choose to view the average selling price or actual selling price, and also may choose the report is with cost or without cost. 

User may view the report that group by category, department, item or supplier. Hence, user can select an item for the promotion report. 

Chapter 3.3.12 Fast and Slow Moving Report

If user sets the fast moving and slow moving number in the item which is in the Maintenance part, then user may view the fast and slow moving report for the particular item. 

Here, user may choose to view the fast moving or slow moving report from time to time by selecting the shop ID, terminal no and can be group into category, department and item. If user chooses selected to view fast moving or slow moving for an item, then user needs to search for the item. 

Chapter 4

Chapter 4.1 User

    This function is used to add user to maintain the ISO POS SERVER. 

Add

To add a new user, click add button at the bottom. Then enter user ID, description, password, and re-enter password.

    The view/set access level is used for backend user access level setting such as follow.

	Category
	Enable user to add, edit and delete a category record and able to view category report.

	Department
	Enable user to add, edit and delete a department record and able to view department report.

	Item
	Enable user to add, edit and delete an item record and able to view item report. 

	Supplier
	Enable user to add, edit and delete supplier record and able to view the supplier report. 

	Item Supplier
	Function no longer exist.

	Sales Person
	Enable user to add, edit and delete salesperson record and able to view the salesperson report.

	Operator
	Enable user to add, edit and delete operator record and able to view the operator report.

	Barcode
	Enable user to set the barcode and print the barcode.

	Customer
	Enable user to add, edit and delete customer record and able to view the customer report.

	Shift
	Enable user to add, edit and delete shift record and able to view the shift record. 

	Shop
	To add a new shop if user has multiple outlet.

	Stock Receive
	Enable user to add stock receive record, add PO record and view report.

	Stock Transfer
	Enable user to add stock transfer record and view the stock transfer report. 

	Stock Adjustment
	Enable user to add stock adjustment record and view the stock adjustment report.

	Stock Return
	Enable user to add stock return record and view the stock return report.

	Stock Disposal
	Enable user to add stock disposal record and view the stock disposal report.

	Stock Closing
	Enable user to do stock closing for each end of the month.

	Delete Sales
	Enable user to delete sales. 

	Pull Sales
	Enable user to pull sales if there is multiple outlet.

	Sales Report
	Enable user to view Sales Report.

	Stock Report
	Enable user to view Stock Report.

	Set User Password
	Enable user to edit password.

	Refund 
	Function no longer exists.

	Item Adding
	Function no longer exists.

	Update Front End
	Function no longer exists.

	Set Pricing
	Enable user to set promotion price within a certain period.

	Stock Regulation
	Enable user to delete stock transaction.

	Extra Module
	Enable user to call out external program.

	Lock System
	Enable user to lock back end system.


Edit

To edit user information, click on Edit button then change the required information. 

Delete 
To delete user information, click on Delete button and system will ask for confirmation. Once user clicks yes, the particular user will be deleted.
Chapter 4.2 Delete Sales
To delete sales, select the date of the sales, the shop ID and the terminal number. Then click Delete button. When the percentage show 100% and the word process completed, it means user has successfully delete the sales. 

Chapter 4.3 Pull Sales

Pull Sales

After doing closing, user needs to pull sales from outlets. Select the date of the sales, shop ID and terminal number. Then click add to finalize the sales which needs to be pulled. Click the delete button when exists of unwanted sales. 

Then click on Pull Sales button. When it is completed, the percentage bar will show 100% completed and the verify part will show OK in the data grid.

Path Setting

User may view the network path of the sales.

Check Sales

User can check the sales that have been make for the previous date. 

Browse

   If there is existing record in sales backup, means that the particular sales has not been pulled, then user may need to do pull sales.  User may browse the folder where the existing sales backup is changed.
Chapter 4.3 Pull Sales

Pull Sales

After doing closing, user needs to pull sales from outlets. Select the date of the sales, shop ID and terminal number. Then click add to finalize the sales which needs to be pulled. Click the delete button when exists of unwanted sales. 

Then click on Pull Sales button. When it is completed, the percentage bar will show 100% completed and the verify part will show OK in the data grid.

Path Setting

User may view the network path of the sales.

Check Sales

User can check the sales that have been make for the previous date. 

Browse

   If there is existing record in sales backup, means that the particular sales has not been pulled, then user may need to do pull sales.  User may browse the folder where the existing sales backup is changed.
Chapter 4.4 Add Shop

When user has multiple outlets, user needs to add the detail of the shop. 

Add

To add a new shop, first click Add button. Then enter the shop ID, shop name, telephone no1 and telephone no2, fax number, country, postcode, fax number, postcode, contact person and address. 

After finish enter the details, click Update to add the new shop. 

Edit

To edit particular shop information, select the shop from the data grid then click edit button. Then make changes to the required fields, afterwards click update. 

Delete

Same as edit function select the shop from the data grid then click delete button. Then system will pop up a message to ask for confirmation from user to delete the particular shop information. 

Search 

To search for particular shop information, click search button and a form as above will appear. User may search the shop by using shop name, address, postcode, country, telephone no1 and telephone no2, fax or contact person. 

List All

    To view all the existing shop, click List All button. 

Chapter 4.5 Recalculate Link Code Quantity

Select the particular shop to recalculate the link code quantity. Then choose either group to link code or standard code. 

Group to link code is used to calculate the quantity of standard code to link code.

E.g.  24 tins of coca-cola = 1 pack.

         If there are 44 tins of coca-cola, system will recalculate, hence, now it becomes 1 pack and 20 tins.

Group to standard code is used to calculate the quantity of link code to standard code. 

E.g. 1 pack of coca-cola has 24 tins.

Then click start to change to the particular quantity.

Chapter 4.6 Promotion

To make promotion for a particular item, user needs to select the item. Tick the cost type wherever user wants to calculate the margin percentage. Then select the promotion date from time to time. Then update the promotion of the particular item. 

User may also set promotion for a group of item for category or department. To do such promotion, click on the button ->Group. 

User may set the promotion for category group or department group and the promotion date. Hence, click update when all the detail of promotion is being inserted. 

Chapter 4.7 Stock Regulation

Stock regulation is used to delete the stock receive, PO, stock return, stock transfer, stock adjustment and stock disposal. 

Insert Stock Regulation

User may choose stock receive regulation, stock return regulation, stock adjustment regulation, stock disposal regulation and stock transfer regulation. Then enter the Purchase order no and then click update to delete. 

User may check back the stock regulation that have deleted in stock receive recycle, stock return recycle, stock adjustment recycle, stock disposal recycle and stock transfer recycle.

Chapter 4.8 Color and Size Setting

                           Color                                                        Size

      Color Group Setting (group name)         Sizes Group Setting (group name)

               Colors Grouping Setting                        Sizes Grouping Setting

Color

Add

To add new color, click on add button. Enter the color ID and description then click update. 

Edit

Select the record from the data grid, then click edit button. Then user is allowed to edit the fields.

Delete

Select the record from the data grid, then click Delete button. Then system will ask for confirmation from user to delete the particular record. 

Close

System will back to color and size setting form. 

Color Group Setting

Add

To add new color group setting, click on add button. Enter the color group ID and group description then click update. 

Edit

Select the record from the data grid, then click edit button. Then user is allowed to edit the fields.

Delete

Select the record from the data grid, then click Delete button. Then system will ask for confirmation from user to delete the particular record. 

Close

System will back to color and size setting form. 

Colors Grouping Setting

Add

To add new colors grouping setting, click on add button. Select the color ID and the color group ID (group name). Then click update button to save.

Edit

Select the record from the data grid, then click edit button. Then user is allowed to edit the fields.

Delete

Select the record from the data grid, then click Delete button. Then system will ask for confirmation from user to delete the particular record. 

Close

System will back to color and size setting form. 

Size

Add

To add new size, click on add button. Enter the size ID and description then click update. 

Edit

Select the record from the data grid, then click edit button. Then user is allowed to edit the fields.

Delete

Select the record from the data grid, then click Delete button. Then system will ask for confirmation from user to delete the particular record. 

Close

System will back to color and size setting form. 

Size Group Setting 

Add

To add new size group, click on add button. Enter the size group ID and description then click update. 

Edit

Select the record from the data grid, then click edit button. Then user is allowed to edit the fields.

Delete

Select the record from the data grid, then click Delete button. Then system will ask for confirmation from user to delete the particular record. 

Close

System will back to color and size setting form. 

Sizes Grouping Setting

Add

To add new sizes grouping setting, click on add button. Select the size ID and the size group ID (group name). Then click update button to save.

Edit

Select the record from the data grid, then click edit button. Then user is allowed to edit the fields.

Delete

Select the record from the data grid, then click Delete button. Then system will ask for confirmation from user to delete the particular record. 

Close

System will back to color and size setting form. 

Chapter 4.9 Transfer and Update Item

Transfer File 

This function is used to transfer item detail from HQ to outlet or from outlet to HQ. User can transfer by category, by department or by item. 

After select the particular records detail, user may remove the records that need not to be transferred. After that, browse the transfer file path, select where to transfer to, and then enter the file name. Afterwards, click Generate Transfer File button to create a database file. 

After generating the transfer file, click the transfer file button on the top left corner.

Select the transfer file directory where the file generated just now. Then double click the particular file or click the view transfer details information to view the file information. 


After that, click browse button to transfer the file to the file transfer media such as diskette, thumb drive, external hard disk and so on. Then click transfer now button for file transferring.

Update Master File

When user wants to update item file from HQ to outlet or from outlet to shop, user needs to select the transfer file by clicking the browse button, and then select the transfer file that has been generated by HQ or outlet. Afterwards, click file setting and a file setting form will appear as follow.

User can select all those fields that need to be updated by ticking the check boxes and then click apply. Click on close button after select the fields and click apply button and system will back to previous section. 

Now, user can click Start Update Item button to update the master file of backend. 

When the file transferring is completed, system will inform user that the transfer is completed. 

Chapter 4.10 Master Transfer

Start Transfer Records

Master transfer is referring to the table records of shop, shift, sales person, operator, user, customer and supplier. 

User need to select the shop ID or the shop name and the records of shop, shift, sales person, operator, user, customer and supplier those need to be transferred. Then click browse button to select the data file path that need to be transfer to outlet from HQ or to HQ from outlet. Then click start transfer records button and system will generate a database file about the information of the records that has been selected. Then copy the file to diskette, thumb drive, external hard disk and so on so that user can pass the information to outlet or HQ.

Update Master Records

To update master records from HQ or outlet, click update master records. 

Select the path and the database file that created.  Then click Start Update Records button. 

When the records are finished transferred, and then system will pop up a message to inform user that the records transferring are completed. 

Chapter 4.11 Extra Module

Import Sales and Export Sales

When user has multiple outlets, then user needs to export sales from outlet to HQ and update data from HQ to outlet. Therefore, these 2 functions export sales and import sales are used data transfer for multiple outlets. 

Credit Note


Credit note is used to save the information of the item where return by the customer.

Debit Note


Debit note is used to save the information of the item which have to return to the supplier.

Chapter 4.12 Lock System

This function is used to lock the ISO POS Backend system to prevent of outer people to make any changes to the data. 

